
MLOU RESEARCHES FINDS NEW DATA ON SMART PHONES 

 

“I have to check my Twitter,” Divya says as she takes out her iPhone and starts browsing 

away on the web. This is just one of ways that Divya Sukumar uses her phone. Divya is a public 

relations student at the University of South Florida and an active member in the digital world. 

With over 2,000 followers on Twitter, she is regarded as the “Social Media Queen” by her 

friends and classmates. For many students like Divya, using her phone to text, take a photo and 

browse the internet is a norm. 

Walking through campus, one doesn’t see people’s faces anymore, but rather the top of 

their heads.  Glued to their phones, it seems as though nothing else matters. Smart phones like 

the iPhone seem to have taken over the world. With our culture becoming more and more 

technologically savvy, convenience and instantaneity are becoming a necessity.  With a typical 

smart phone package, one can send and receive calls, text messages and pictures, browse the web 

and video chat. The driving forces of this phenomenon are young adults aged 18 - 29 years old. 

Recently, Mlou Researches, a research firm that concentrates on the advancement of 

technology, found that 27 percent of young adults own a smart phone and 55 percent access the 

internet on their phones. For some students like Divya, their phone has become a part of their 

daily routines and lives. “As an avid iPhone user, I have grown to be dependent on my phone. It 

is my source for news, entertainment, social networking and everything in between. There really 

is an application for everything and I find myself unable to put my phone down. I have too many 

daily interactions to keep track of,” Divya said.  

 

             (More) 



 Other forms of communication like e-mails have taken a backseat in communication among 

young adults.  According to Divya, she feels that e-mails are primarily sent for formal purposes, 

rather than socializing.  Features like text messaging have overtaken e-mail and IM as the main 

form of communication with 94 percent of young adults that send and receive text messages.  

When asked to estimate the number of text messages a day sent, Divya smiled and said, “I send 

and receive too many text messages a day to record!”  Some receive over a thousand messages a 

month.  

 Over the last two years, text messaging has doubled within young adults while the amount 

of time spent talking has decreased by 25 percent.  With hectic schedules, the flexibility of 

texting is a characteristic that appeals to young adults.  “I prefer text messaging over phone calls 

because they are quick and a convenient way to communicate especially if it involves asking a 

question or relaying information,” Divya explained.  

 After replying back to a tweet on her phone, Divya sighed and said, “I don’t know what I 

would do without my phone; I would be completely disconnected from the world.”  Divya like 

many other young adults in today’s society will continue to lead an active life with technology.  

Not only has the advancement of these phones made communicating easier, but it also fulfills a 

natural human desire, the constant need of staying connected with one another. 
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